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PROCESS ARCHITECT | RPA STRATEGIST | TECHNICAL LEADER

Automation Process Architect with 8+ years of experience leading enterprise automation projects and business process
optimization across finance, government, healthcare, I'T, and energy. Proven expertise in Robotic Process Automation
(RPA), UiPath, Hyperautomation, and Center of Excellence (CoE) enablement. Adept at driving intake process
design, process re-engineering, and automation governance to deliver measurable outcomes. Recognized for strong
communication, motivation, and creative leadership in fostering engagement, relationship building, and a collaborative sense
of community within automation programs.

CORE COMPETENCIES

Automation Architecture: UiPath Studio, Orchestrator, Automation Cloud, Test Suite, Alteryx

Process Optimization: Business Process Improvement, Process Gaps Analysis, Process Re-engineering
Automation Project Management: Intake Process, Solution Approach, Pipeline Development, Deliverables
Center of Excellence (CoE): Governance, Program Awareness, Stakeholder Engagement

Testing & Support: UAT, Test Case Creation, Post—Go-Live Support (Hypercare)

Communication & Leadership: Motivation, Relationship Building, Creative Problem Solving, Participation
Project Management Tools: ADO, Jira, Confluence, Google Workspace, Microsoft 365

Languages & Tools: VB.NET (UiPath), Python, C#, Java, JavaScript, SQL, PowerShell, Selenium, Tableau

PROFESSIONAL EXPERIENCE

Senior Intelligent Automation Consultant — INVOKE Public Sector Jan 2026 — Present
® Delivered high-stakes DoD automation projects as a civilian contractor with the US Air Force.
® Designed and implemented PHI-sensitive UiPath Document Understanding and IXP projects for a national
healthcare client.
Automation Engineer (Contract) — Stefanini Group / US Federal Reserve IT Feb 2025 — December 2025
® Served as Process Architect within a unified Center of Excellence (CoE) supporting automation initiatives
across multiple Federal Reserve Banks.
® [ed automation project intake processes, ensuring clear documentation, alignment, and prioritization of business
needs.
® C(Collaborated with Business System Analysts and stakeholders to identify process gaps, streamline workflows,
and deliver high-impact automations.
® Opversaw UAT, managed test cases, and provided post—go-live support to ensure solution quality and adoption.
Manager, Automation Engineer — CapTech Consulting Jan 2024 — Feb 2025
® Led RPA strategy and testing infrastructure design for a national energy client.
® Built and deployed UiPath Test Suite architecture and associated governance frameworks.
® Delivered technical consulting, development, and automated CI/CD deployment of RPA solutions.
)

Facilitated discovery, assessment, and implementation roadmaps with client stakeholders.
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https://github.com/segalgouldn

Senior RPA Developer, Partner Enablement — UiPath Dec 2021 - Jan 2024

Acted as technical advisor to global consulting firms (Deloitte, Accenture, Capgemini, etc.).
Supported solution design, cost estimation, and infrastructure recommendations.

Designed scalable architectures for UiPath Orchestrator, assets, queues, and licensing.

Led instructor-led trainings on Document Understanding, Al Center, and Communications Mining.
Delivered enablement on PDD creation, test case documentation, and UAT facilitation.

RPA Developer II, Technical Services — UiPath Apr 2019 — Dec 2021

Led development of high-impact automations across healthcare/medical, IT, finance, and telecom.
Delivered hands-on solution design, training, and deployment in client engagements.
Spearheaded internal code review processes to enforce RPA development standards.

Founded internal Mentors’ Circle program, strengthening UiPath’s technical mentorship.

Taught Advanced RPA Developer and Document Understanding courses via instructor-led training,
RPA Developer (Contract) — ClearPath Workforce Mgmt. / UiPath Nov 2018 — Apr 2019

® Developed and deployed automations across finance and IT for a global energy client.
® Drove capability uplift via pair-programming and modular design workshops.
® Partnered with regional CoEs to improve automation quality and sustainability.

EDUCATION

Bard College — Annandale-on-Hudson, NY
Bachelor’s degree in Computer Science, Concentration in Experimental Humanities Aug 2014 — May 2018



